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Product designer with 5 years shipping end-to-end digital products across fintech, telecom, enterprise data, and consumer mobile —

pairing the imagination of a poet with the rigor of a mathematician. Keen student of the human condition: I study the people and systems

my designs shape, then sweat the interaction details until complex things feel inevitable. Comfortable across art and technology — from

design-system architecture to AI-assisted prototyping with Claude, Cursor, and Figma Make — and fluent presenting to clients and

shipping with engineering.

EXPERIENCE

Sep 2023 –

May 2026

UX/UI Designer · CoStrategix, Cincinnati, OH

Led end-to-end product design for a healthcare workforce platform from discovery through launch — research, flows,

design system, and engineering handoff — supporting a $7M Series A.

Designed workflow tooling for an AI data observability SaaS platform that helps technical users understand complex

system behavior and take confident action — core trust-and-transparency problems.

Delivered a real-time IoT monitoring dashboard for a manufacturing client (+50% revenue), turning dense, live data into

a clear, trustworthy interface users configure and control.

Built the team’s Figma component architecture from scratch — components, interaction patterns, and reusable usage

patterns adopted across projects.

Use AI tools (Claude, Cursor, Figma Make) daily across design and prototyping; built an internal AI sales-proposal tool

that lifted sales team efficiency 25%.

Jul 2023 –

Sep 2023

UX/UI Designer (Contract) · The Mortgage Office, Remote

Built a loan servicing platform’s design system from scratch in Figma — architecture, components, and reusable usage

patterns adopted across a multi-module redesign.

Restructured complex financial forms and amortization tables into clear, controllable step-by-step flows, simplifying

account statements, payment scheduling, and loan status for retail borrowers.

Jun 2022 –

Aug 2022

UX/UI Design Summer Intern · Forum One, Arlington, VA

Created a modular Figma component library adopted across client projects, saving 10+ design and production hours

per project.

Redesigned the Texas Higher Education Coordinating Board website — user interviews and personas restructured

information architecture for WCAG 2.1 AA accessibility and clearer navigation.

Jul 2019 –

Jul 2021

Product Designer · Onething Design, Gurgaon, India

Redesigned Airtel’s B2B Cloud Platform UX (world’s 2nd largest mobile operator), driving +125% active users in 6 months

through research-driven simplification of complex B2B workflows.

Designed India’s first credit card with customizable rewards, translating a personalized financial selection model into an

intuitive, frictionless native mobile flow.

Shipped an end-to-end gamified rewards system and checkout redesign for Coca-Cola’s consumer delivery app in 2

months, driving a 55% increase in user engagement.

SKILLS

INTERACTION &

HCI

Interaction Design, Information Hierarchy, Human-AI Workflow Patterns, Trust & Transparency, Edge Cases & Recovery

States, Rapid & Interactive Prototyping

PRODUCT & VISUAL

DESIGN

End-to-End Web & Mobile Products, User Flows, Wireframing, Design System Architecture, Component Libraries, Data

Visualization & Dashboards

AI CODING &

FRONT-END

Claude, Cursor, ChatGPT, Figma Make, HTML, CSS, JavaScript, React.js, SwiftUI, Python, SQL

RESEARCH &

DISCOVERY

Usability Testing, Lightweight User Research, Journey Mapping, Persona Development, A/B Testing, Accessibility (WCAG

2.1 AA)

TOOLS Figma, FigJam, Adobe CC, Framer, Maze, UserTesting, Jira, Linear

EDUCATION

Aug 2021 –

May 2023

M.S. in Creative Technology and Design · University of Colorado Boulder, Boulder, CO · GPA 4.00

Graduate Teaching Assistant — Mobile App Development: mentored 15+ graduate students building native iOS

applications with SwiftUI, emphasizing Apple HIG, touch gestures, and responsive layouts.

Sep 2015 –

Jun 2018

B.S. in IT Management for Business · University of Manchester, Manchester, UK · GPA 3.70
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